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A research project was conducted cooperatively by the 
Nev York State Education Department Bureaus of Distributive Education 
and Occupational Education Research to determine vhether the present 
secondary programs in Nev York State provide sufficient career 
information and adequate preparation for young people to obtain 
employment in the travel industry. The data from questionnaires sent 
to all 725 Nev York State member agencies of the American Society of 
Travel Agents (ASTA) indicated preparation vas sufficient, since they 
sav no need for a specialized high school curriculum for training 
travel counselors, Hovever, only 277 responses to the questionnaire 
vere received, and four-fifths of the population surveyed is located 
in the immediate Nev York City area, so cautian must be used in 
interpreting the data. Data tables vere compiled citing the number of 
reporting agencies by staff size, the number and types of employees, 
location from vhich travel counselors are dravn, the relationship of 
education to the travel industry, and skills needed by travel 
counselors. It vas concluded that related distributive education 
subjects, as nov being taught, could be made more applicable to the 
training of travel counselors. (AG) 
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APPENDIX A 
COOPERATING AGENCIES 

THE UNIVERSfTY OF THE STATE OF NEW YORK 
THE STATE EDUCATION DEPARTMENT 
ALBANY, NEW YORK 12224 



ASbOClATC COMMISSIONER FOR 
nCSE^ACH AND EVALUATION 



DIVISION or RESEARCH 
BUREAU OF OCCUPATIONAL EDUCATION RESEARCH 



April 23, 1973 



Dear Travel Agent: 

The New York Stnte Education Department \jith the assistance of the 
American Society of Travel Agents (ASTA) are attempting to determine the 
apecific career opportunities and employee preparatory needs in the travel 
industry. 

The Director of Agency Development and Training for ASTA has cooperated 
with members of the Bureaus of Distributive Education and Occupational 
Education Research in the development of the enclosed questionnaire • 

The development and improvement of occupational programs that prepare 
aecondary school students to enter distribution and marketing careers is 
our major concern. Are the present secondary programs in New York State 
providing sufficient career information and adequate preparation for young 
people to obtain employment in the travel industry? 

Your assistance is needed to tell the story **as it is." Please take 
15 minutes from your busy schedule to help us help you. Complete and return 
the enclosed questionnaire in the prepaid addressed envelope today! 

A copy of the final report will be mailed to all respondents. Should 
you have any questions, please do not hesitate to contact me. 




G. Geraldine Dickson 
Associata in Research 



GGD/bl 
EncloBures 
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APPENDIX A 



ID # 



TRAVEL AGENCY SURVEY 

Name of Proprietor 

Name of Business . . 

Address . 

All responses to this questionnaire will be kept strictly confidential* No indi- 
vidual or business will be identified in any report which may contain data from 
this survey. 

DIRECTIONS : Fill in all parts. If you do not know the answer to a question or 
cannot make a good guess, leave It blank. Do NOT consider yourself (owner/manager) 
as an employee when responding. 

'kirkit'kic'kick'k'k* 

Your agency is physically located in an 1. a. urban 

area best described as: b. suburban 

c. rural 



Indicate the number of employees presently 
(normally) employed by your firm according 
to job description. 



2. 



a. 
b. 
c. 
d. 
e« 
f. 



department manager (s) 
travel counaelorCs) 
outside sales personnel 
ticket clerk(s) 
clerk-typi8t(s) 
others 



(name) 



total 



Your employees have come to the firm from 
(please RANK - tfl most frequent source, 
^^5 least frequent); 



3« a. 
b. 
c. 
d. 
e. 



airlines and other principles 
other travel agenciea 
high school placement referrals 
college placement referrals 

other 

(specify) 



How many years has your agency been in 
business? (State number) 



4. a. 



years 



A high school diploma or equivalency 5. a. yes 

certificate is required for ail applicants. b. no 

Do you believe an occupational preparation 

for employment in the travel industry should 6. a. yes 

be available at the high school level? b* no 

Would you be available to offer advice 
and consultation to the State Education 

Department staff in developing an occupa- 7. a. yes 

tional preparation for the travel Industry? b. no 

Would you be available to offer advice 

and consultation to the local high school 

) :eachers in developing an occupational 8. a. yes 

[(]])reparation for the travel industry? b* no 



Travel Gouna r'^^^r 

Would you be willing to cooperffta in a 
work»8tudy program with a local high 

school by employing (part time) the 9, a. yea 

students enrolled In the travel counselor b. _ no 

training program? 

ihe minimum age of a travel counselor 

hired by your agency is: 10, a. ^ years 

Travel counselors have remained with your 
agency (on the average) fo^ approximately 

how many years? (State number) !!• a, years 



A travel counselor applicant should possess the following skills or attributes 
(select one response to indicate degrt*^): 

1. Very important 

2. Useful but not necessary 

3. Not important 

Neat physical appearance 12. a. 

Friendly demeanor b, 

Good telephone r^^chnlques c. 

Ability to orally communicate technical information d. 

Typing competency e, 

Legibility of handwriting f , 

•J^ Good spatial perception g, 

Numerical ability with strength in percentages 

and addition h, 

Knowledge of human psychology and sociology !• 

Telex machine operations j, 

Basic understanding of computer operations k, 

^n excellence of English vocabulary usage 1. 

Bilii*gu::Hsm m, 

Basic knowledge of world geography n. 

Document reference (passports, visas, etc.) o, 

Foreign currency and travel cheque information p. 

Insurance procedures and types q. 

Customs information r. 

Knowledge of world climatic conditions s. 

Location of national cultural attractions t, 

Awareness of time zone changes u. 

Ability to transfer numbers accurately v. 

Customer contact skills w. 

Sales skills x. 

Good letter and form compositior y. 

Technical knowledge regarding . tvel f^nns, juldes, 

tickets, and tariffs z. 

Other zz. 

( specify) 

Please look over the above List of skills or attributes 13. a. 

Q nd list the letter of the THREE you feel most important. b. 



ERIC 



C. 



The following previous work experiences would be helpful to a travel counselor 
applicant to have had (please rank 1-most helpful): 



Experience clerking in a retail store 

Experience as a door-to-door merchcindise salesman 

Experience in insurance or real estate sales 

Experience in computing and bookkeeping 

Extensive personal travel experience 

Cashiering in drug stores, theaters, or restaurants 

Projections 



a. 
b. 
c. 
d. 
e. 
f . 



How many travel counselors do you realistically 
project you will have in your employment 5 years 
from now? 

10 years from now? 

Are there any skills not mentioned above that you 
feel are necessary for, a career in the travel 
Industry that high schools can occupational ly 
prepare students in? 



15. a. 

16. a. 



1/. a. 



Travel counselors 
Travel counselors 



yes 
no 



Please list: 



a. 
b. 
c« 
d. 



Thank you for your help in completing this survey. Please RETURN in the enclosed 
prepaid envelope by JURH 30^ 1973 . 
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APPENDIX B 



Course Out] I INTERNATIONAL TRAVEL Fall 1972 



Offered by the Division of Continuing Education, State University of New York 
at Buffalo. This is the first semester of a two-semester course. Fee: $35. 

The class meets Tuesday evenings on ten successive weeks from Oct. 10 to Dec. 
12, 1972. Classes are held in Building 4230, Room B~4 on the Ridge Lea campus 
located Just off Niagara Falls Blvd. by the Youngmann Expressway. We meet 
from 8 - 9:50 p.m. Half of each class p-^riod is devoted to "how to travel" 
lecture and discussion, and the other half to specific tourist areas. Pictures 
of tourist areas are included in each class session. The purpose of the cour.se 
is to encourage people to travel, to give them specific Information about the 
destinations they will visit, and give them suggestions to enjoy their travels 
better and c the cost of travelling. 

The instructor, Wil! i.im Haeseler TIT ban taught t!iis rlqas for fuur veai-^^. f^p 
Is the President of Certified Travel Tours, a travel agency in North loaa-aucu 
and also writes the ''Globetrotting" travel column published weekly in the 
travel pages of the Buffalo Courier Express. 



LECTURE NO. 
AND DATE 


''HOW TO TRAVEL" 
TOPICS DISCUSSED 


"WHERE TO TRAVEL" 
COUNTRIES DISCUSSED 


FILMS 
SHOWN 


1. 


Oct. 


10 


About the course. Why people 
travel. Why some don't. 


Japan, Philippines, 
Hong Kong, Taiwan 


Slides 


2. 


Oct. 


17 


All about travel agents 
All about guide books 


France, Italy and 
Luxembourg 


Movie 


3. 


Oct. 


24 


Passports, visas, tourist 
cards, vaccinations, shots 


Chile, Bolivia, Peru 
Columbia , Ecuador 


Slides 


A. 


Oct. 


31 


Air fares, lATA, group fares 
Charters, the OAG 


Finland, Iceland 
and Russia 


Movie 


5. 


Nov. 


7 


Going by air, aircraft facts, 
securirv, airport taxes 


South Africa, Rhodesia 
Kenya, Uganda, Tanzania 


Slides 


6. 


Nov. 


14 


Going by ship, selecting a 
cabin, tips, advice on board 


Norway, Swed^'ii and 
Denmark 


Slides 


7. 


Nov. 


21 


Advantages and disadvantages 
of Cruises. Freighters. 


Mexico and 
Centra 1 Ainer i < a 


Movi e 


8* 


Nov* 


28 


Abroad on your own. HoKls. 
The concierge. 


Iran, Pak Lscan , 
India and Nepal . 


Mov i f 


9. 


Dec. 


5 


Camping abroad . Renting 
house or apamu nt abr-ad. 


Spain , Portugal , 
Canary Islands 


Movie 


10. 


Dec. 


12 


Renting or bu- ^ mi abror'^ . 
Alpine Motorln, Conft . 


Israel , Syria , Lebanon 


Slides 



For registration information, caJl Division of Continuinj.- -ducaticn at 831-4301. 



COURSE OUTLINE INT£Kr:A.'):xONAr.^m^ SP RING 1973 

Offered by the Dlvlslovi o) Cniatlnaing EdvitCfltlon» State University of New York 
at Buffalo. This the 3ecoi\t\ hivin>e:j\ iit of a two sttw-ftter course • Fee $35. 

Th'j class meets Tueflduy oviniingi,. or^ ten auccesf^jve weeks from Jan. '30 to Feb. 
6, 1973- Ciaaflee :ire he.Ul in Ilu-f.^cin/^; <';V?0, Room H-'J* on the Ridge Len campus 
located just off Nifc'.gc.-a Ta;!;, [Vxrd. by v.nc Younj^mr.na LIscprosBway . Wc meet 
from 8:15 to 10: C5 p.riK Hal f o.f 'a^^oh r.laa':^ oerloci rir voted \\o *'How to 
Travel'' lecture and d:Li:c\!j?M ' ; othor h..>l^ to speciric tcurlot areas. 

Plccures are incl.ided «^^acb cla*5i« yesalon. '"he puvrpose of (.he course le to 
enr.ourage people travai, vO trlve taen) specific Irif oruiation about the 
destinations they will visiL;, gjve t.hum i-ugge.'JtLon« that will help them 

«njoy their travels inovo and cwc ::hti coi^v. cf t:r«iveling. 

The instructor, William ^!ae.>i.i;^v T';:T., hiiis lau^jht th^.5 class for four years. 
He is President of Cerlif Uvi ' ravel TourBv North Tonawanda travel agency, 
and pIso vrltes t.he "Gl/^bf^tvo^-tir^^ ' >:r.ai'el co.l-ina? published weekly In Che 
travel pages of the ouiidei^'- Ocarlt^:; F-Kpr^iSs. 



LECTURE NO. 
AHD DATE 




"where to travel" 
coumtrjes discussed 


FILMS 
SHOWN 


1. 


Jan* 


30 


plane abi"oa:i . r.vTM..ll.o>iar. « 


VftTie In , lu a c i 1 
Uri*;f;uay and Argentina 


Slides 


2. 


Feb. 


6 


G u 1 d t2 d " o u >. .. T vwc. v ) o ^io . 
Adv^?.ntages; , Ji ^i.-9.d'w.v\tE^:j:»b^ 


Auifl;:xalia m\d 
Zealfftnd 


Slides 


3. 


Feb. 


13* 


BeleccJ.ug <i good no^.^v ^ 
Pho cograpv'.y abroisr. 


Grf'^r Britain, 
Hc.^laod aud Belgium 


Movie 


^. 


Feb. 


20 


Leaci your am: gro^jp ^nd 
travei f:or t'rc>« 


North A.crlca 
'^eal Africa 


Movie 


5. 


Feb. 


27 


What to r^l:.;*, how v.;.Qf» 

Lost luggage. 1 nfjurnDCii 


Giecce, Turkey and 
Yijr;o9i>ivir. 


Siluei.; 


6. 


Mar. 


6 


Children a b ; .i d . \ • < ^ , 
hof?t.el'9 , y^- w'c'r >> 'r^r.* 


rahir.i, rijl 


Slides 


7, 


Mar. 


13 


L-3ng'iagti pro ) • 

D i n iii^ c a i :) y c u r o w 


?<^i^^^^c. . Rumnia , Hungary , 
Uulg^ria j. Czechosiovokia 


Movie 


8. 


Mar. 


20 


11 in.o.so ahro>id 


rat-do and the 
C i • b' b e a n islands 


Slides 


9. 


Mar. 


27 


Worthwhile rjou^.^'n:( ro , 
CuBtoaifl dut}' al lovanc'er? 


Singapore ^ Ball , 
Thailand, China 


Movie 


10. 


Apr. 


3 


Reh^'jvlor ahrot^d . ^loe^l 
tipft for ple6Psn^. iravel 


Oerm/iny , Austria 
'':i'vit,;i"rlnnd 


Slides 



FOR RFr^TSTHATTON rHFUKHATTDN, C^i OTV.KSIOH OF CONTINUING EDUCATION, 831-4301 



